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Reduce Supply 

Chain Costs & 

Enhance Supplier 

Relationship 

AI DRIVEN 

SUPPLY NETWORK

FASHION APPAREL
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Supply Chains are facing unprecedented challenges 
all at once

T H E  N E W  S TA N D A R D  H A S  C H A N G E D

Continuous 

supply chain 

disruptions

Supply Chain events, 

geopolitical, weather

1

New suppliers / 

product shortage

Tariffs, political instability

onboarding and 

integration of  new 

suppliers

Sustainability & 

Transparency

Consumer demands, 

overwhelming number of 

regulations

Digital Urgency / 

too much 

unstructured data

Generative AI, rapidly 

advancing capabilities. 

Get going or get left 

behind

Manage costs and 

drive profitability!

Materials, transportation, 

plus funding 

sustainability and 

technology initiatives
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Of data companies need to run 

their business sits outside their 

four walls, in partner systems
80%

Rate at which supply chains 

change on the Infor Nexus network
50x 

per second
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The Network problem requires a network solution

Planning
▪ Demand

▪ S&OP

▪ Production

PLM
▪ Specifications

▪ BOMs

▪ Sourcing

ERP
▪ Ordering

▪ Financials

▪ MRP

SCE
▪ WMS

▪ TMS

▪ Logistics

CustomersDistributors Manufacturers Transportation
Providers

3PLs BanksSuppliers

Payments Customs Invoice

Forecasts

Orders

Invoices

Inventory

Packing Lists

Shipment Status

Bookings ETA

Web Portals Spreadsheets Emails
Proprietary 
Partner Systems

EDI
Real-time, 
track and trace
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How we address these challenges

Planning
▪ Demand

▪ S&OP

▪ Production

PLM
▪ Specifications

▪ BOMs

▪ Sourcing

ERP
▪ Ordering

▪ Financials

▪ MRP

SCE
▪ WMS

▪ TMS

▪ Logistics

CustomersDistributors Manufacturers Transportation
Providers

3PLs BanksSuppliers
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Multi-Enterprise Business Network
S H A R E D  V E R S I O N  O F  N E T W O R K  T R U T H

The Network problem requires a network solution
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• 95,000+ businesses

• 85,000+ suppliers and factories

• 35+ financial institutions

• $90B in global payments

• 90% top global 3PLs

World’s Largest Supply Chain 
Ecosystem for fashion , home 
decor

PCB 

Fabrication

Component 

Sourcing

Shippers

Testing & 

Inspection

Electro-Mechanical 

Assembly

Channels

Customers

Banks

DCs

3PLs

Brokers

Carriers

Forecasts

Orders

Invoices

Shipments

Payments

Products

Inventory

Demand

Materials

Packing Lists

GPS

(Ocean, Air, Truck)

Sensors

All parties 

connected once

Certificates

PCB AssemblyRFID

25 years of connecting global supply networks

IC 

Programming

Forwarders
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132+
Countries

EMEA Operational Hubs
Hamburg

Wroclaw

Global HQ
New York

West Coast Hub
Oakland

25+ 
Years 

In-country, in-language

East Asia Operational Hubs
• Hong Kong

• Shenzhen

• Taipei

• Ho Chi Minh City

South Asia Operational Hubs
Bangalore

ColomboSmart Supply Chains 

Require World Class 

Onboarding And Support

Network Thinking

LATAM Operational Hub
Mexico City
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Infor Nexus Retail / Fashion Customers
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Digital and 

Intelligent Supply 

Chain Network

Digital Supply Chain Network Platform

End to End, Multi-Tier Orchestration

Physical   |    Responsible  |    Financial

Supplier Collaboration and 

Management

Global Logistics Management

ESG & Sustainability

Ext e n s i b i l i ty

Supply Chain Control Tower

End to End Visibility 

Supply Chain Finance

A
n a l y t i c s a n d A I

Procure to Pay

Global Transportation Finance

Supplier Management

End To End Visibility & Orchestration
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End To End Visibility

Global Transportation

Data Intelligence AI and ML

Single-instance, multi-enterprise, network data model

Finance

Extensibility for 

Network Processes

Persistent Data & 

Documents

Supplier Management

Visualization and intelligence for collaborative sense and respond

Vet and 

Map 

Suppliers

ESG &

Compliance 

Trace

Materials

Capacity Orders WIP / QA Pack / Ship 

Plan

Label, Scan, 

Pack

Pack List / 

ASN

Invoice Transport 

Plans

Book & 

Tender

Track 

Shipment

Vendor 

Payment

Freight 

Pay

Receipt Track 

Shipment

Customer 

Delivery

Manage the Physical, Financial and Sustainable Supply Chain Data and Processes

End-to-end digital process orchestration

& Orchestration

Networked Platform 
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Global Transportation FinanceSupplier Management

Networked

Platform 

End To End Visibility
& Orchestration
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Supplier Management

Key Capabilities

• Collaborate on capacity, orders, WIP 

and quality assurance processes

• Automate supplier packing, shipping 

and document creation

• Supplier ESG and other compliance 

management

• Supplier mapping and material tracing

Customer Value

• Align supply with demand and enable 

postponement strategies

• Improve exit factory and in-DC performance

• Enable cross-dock and direct ship strategies

• Provide evidence of a product’s chain of custody 

for regulatory compliance
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Key Enablers

• Delivery, acceptance and negotiation of key order terms such 

as price, date, quantities and mode

• Automated updates to ERP after acceptance and rule 

validations

• Critical order amendment tracking with audit trail
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Key Enablers

• Standardize Order format across ERPs and Suppliers

• Maintain ERP Order details and structure for automated sync
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Key Enablers

• Leverage product details from systems of record

• Ensure packing and shipping compliance and accuracy
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Key Enablers

• Auto-populate with Order data, pack plan carton details, and scanning

• Enforce standardize document formats

• Reduce FOB by breaking out product components

• Synchronized with Vendor Booking details and LSP systems
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Procure to Pay

Key Capabilities

• Automated invoice creation, matching 

and approval

• Global payment management and visibility

• Supply Chain Financing

Customer Value

• Straight-through processing and scale 

headcount

• Enable strategic programs: extend terms, 

first sale and trading company 

• Reducing banking fees

• Improve cashflow and supplier liquidity
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Key Enablers

• Automated invoice creation from PO and/or packing list.

• Many documentary options, including Financial and Customs-

ready invoice.

• Pre-compliance for vendors minimizes errors.
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Key Enablers

• Automated invoice creation from PO and/or packing list.

• Many documentary options, including Financial and Customs-

ready invoice.

• Pre-compliance for vendors minimizes errors.
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End to End Visibility

Key Capabilities

• Real-time status, events and transactions, 

combined with partner data feeds 

• Predict exceptions with ML on network data

to see customer impact and value at risk 

• Multi-party collaboration and execution

Customer Value

• Sense sooner and react faster to protect 

revenues, profitability, and customers

• Reduce expediting costs with pre-shipment and 

in-transit global order tracking

• Early alerts to projected shortage/stockout with 

continuous supply-demand alignment
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Key Enablers

• Real-time, Interactive Visualization

• Predictive and Prescription Intelligence

• Business Situations and decision support

• Collaborative Response

• AI Enabled
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Value and Benefits

INFOR NEXUS 

Financial Benefits Operational Benefits Strategic Benefits

▪ Risk mitigation 

▪ Payment visibility and certainty

▪ Improved cash management

▪ Supply Chain Finance options

▪ Chargeback reduction

▪ Increased Operational Efficiency

▪ Improved partner visibility and 

collaboration

▪ Streamlined order process

▪ Electronic document and workflow

▪ Proactive exception management

▪ End-to-end real-time interactive visibility

▪ Enhanced agility and 

responsiveness

▪ Higher customer compliance & 

service levels
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Patrick Thiery

Patrick.Thiery@infor.com

https://www.infor.com/

solutions/scm/infor-nexus
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