Returns Management

Content

In this webinar, we will introduce you to the latest developments
and trends in returns management. You will gain a
comprehensive overview of various providers and their solutions.
We will demonstrate the diverse features and benefits of modern
returns management systems and show how you can leverage
them to optimize and streamline your returns processes. Discover
how modern returns management systems can help improve
your supply chains, increase transparency, and enhance customer
satisfaction.

Target Audience

CEOs, IT managers, and logistics managers

Customization

We will tailor the agenda to the specific needs of your company -
both in terms of duration and content. Additionally, you can
choose whether to conduct the seminars on-site or conveniently
online.

+ Agenda

Welcome, Introductions, and Goal Setting

Introduction to Returns Management
+ Overview of current challenges and trends
+ Economic impact of returns
+ Fundamental strategies to reduce returns

The Importance of Returns Management in the Fashion Industry
+ Specific challenges of returns management in the fashion sector
+ Innovative solutions tailored to fashion companies

Customer Satisfaction and Returns Management
+ Customer feedback and returns policies

+ Measures to improve customer satisfaction

Efficient Returns Processing
+ Process optimization and automation in returns handling

Best Practices: Successful Returns Strategies in Practice
+ Strategies
+ Technologies

Conclusion and Open Discussion
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Contact

... we are looking forward to your inquiry:

e Angelina Schock | Managing Partner
- schock@gcs—consulting.de
e Andreas Franke | Managing Partner
- franke@gcs—consulting.de

Fon +49 89 891365 -0

4 Address Fax +49 89 891365 -29

GCS Consulting GmbH
Firkenweg 1
85774 Miinchen

E-Mail info@gcs-consulting.de
Website www.gcs-consulting.de

©® B



	Standardabschnitt
	Folie 1
	Folie 2


