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Apparel Industry 

Intra- & Lagerlogistik
Participating Companies and Their Product Ranges 

Women

Children

Men

Accessoires

Shoes

Workwear

Sport & Outdoor

56%

75%

3%

38%

38%

6%

6%

B2B 100% B2C 94% B2B & B2C 94%

Logistik Operations Level of Automation in Logistics

In-house Operations vs. Service Provider

Storage Type (B2B & B2C)

Picking Principle (B2B & B2C)

Use of New Technologies in Logistics Decision Criteria for Technology Implementation

Performance 4,15
Investment & Operating Costs 3,73
Flexibility 3,87
Scalability 3,80
Environmental Friendliness 3,20
Ergonomics 3,53

Use of Technologies

Goods Receipt
Storage 
Picking 
Packaging/Shipping
Returns

3,27
3,53
3,20
3,33
2,47

Logistics Costs by Area

Goods receipt to
goods dispatch

Returns

B2B B2CLogistics Costs per Unit

1,81 €

3,20 € 3,72 €

2,07 €
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